Make a web page – not a word download

Hello, this message is for Jennifer Smith. My name is Martha Johnson and I am one of your customers. I purchased an item from your store last week and I am not happy with the way it works. The item is a can opener, but the can opener does not open many of the cans I try to use it on. Please call me back so I can find out how to return this item and exchange it for another one. My number is (707) 555-0110.

